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INSTRUCTIONS: Answer All questionsin Section A and any Two Questionsin Section B

SECTION A — SHORT ANSWER QUESTION (30 MARKS)

a) Define Health System Management. (2 Marks)
b) Briefly discuss TWO types of planning in Health Systems Management. (4 Marks)
c) Describe Community Based Health Insurance. (4 Marks)
d) Explain THREE Components of health financing. (6 Marks)
e) State FOUR elements of health services management. (4 Marks)

f) Discuss Hospital management and its interrelationship with the community (6 Marks)
g) Describe application of community strategy (4 Marks)

SECTION B — LONG ANSWER QUESTIONS (40 MARKS)

a) Discuss FOUR basic designs of hedthcare systems delivery. (8 Marks)
b) Describe the following terminologies applied in Resource M anagement.
I.  Staffing

ii. Recruitment
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ili.  Termination
iv.  Conflict Resolution

v. Moaotivation

vi. Disciplinary action (12 Marks)

QUESTION THREE (20 MARKS)

a) Explain FIVE types of corruption and strategies to improve health financing. (10 Marks)
b) Discuss any FIVE comprehensive and multi-faceted approaches in Health education and
awareness creation used in Kenya. (10 Marks)

QUESTION FOUR (20 MARKS)

a) Describe any FIVE Anti-corruption measures that can be applied in the community

(10 Marks)
b) Discussuse of Health Information System management in program monitoring and evaluation
of community projects. (10 Marks)
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