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INSTRUCTIONS: Answer Question ONE and any other TWOquestions.

QUESTION ONE (30 MARKS)

a) Explain with examples with examples the hardware tools used in repair (5 Marks)
b) five common problems in troubleshooting (5 Marks)
¢) What istroubleshooting process (2 Marks)
d) Identify five methods of hardware acquisition (5 Marks)
€) Name four categories of hardware tools (4 Marks)
f) Identify six trouble shooting processes (6 Marks)
g) Define booting process (3 Marks)

QUESTION TWO (15 MARKYS)

a) What isan expansion slot (2 Marks)
b) Discuss the advantages of functional testing (5 Marks)
c) Discussfour types of Maintenance (4 Marks)
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QUESTION THREE (15 MARKS)

a) ldentify and explain Various ways to preform specific component test in hardware.

b) Discuss three ways of new hardware acquisition

c) Createalist of vendor evaluation assessment tool.

QUESTION FOUR (15 MARKS)

a) Outline the process of troubleshooting
b) Identify types of port in the computer hardware devices
c) List four relationships between the hardware and computer software

QUESTION FIVE (15 MARKS)

a) Outline six ways to improve the hardware performance

b) What isacomputer virus?

c) Explain what the causes of overheating of Microprocessor are.
d) Name three basic computer |aboratory safety measures

€) Discussthe signs of hardware failure
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